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A guide to responding to the media for those affected by trauma

There is enormous public and media interest in any major disaster or emergency. The media focus particular attention on the personal experiences of those affected. Many people will be happy to share their experiences with the media but other people would prefer not to discuss their experiences. Below are a number of suggestions for your consideration.

If you choose to speak to the media you must understand you have NO control over what gets published/broadcast.

No matter how long it takes for the interview, the limited time available on TV and radio news services to present news stories means that the TV and radio stations will edit your interview and it may not be presented in the way you intended. 

In print (newspapers, magazines and the Internet) your comments will be used where reporters and editors believe they are most appropriate for their story/article. 

If you proceed:

· You can choose where the interview will be held, what time it takes place and how long you are prepared to meet with the interviewer. You can tape the interview if you wish.

· If there are some issues/topics that you do not wish to discuss, let the journalist know before the interview starts so they don’t ask questions that will distress you.

· Expect personal questions.

The interview

· Do not answer any question that makes you feel uncomfortable. It’s okay to say: ‘ I’d rather not discuss that issue thank you.’

· If you need a break politely ask the interviewer to stop and take time to collect your thoughts. Take as long as you need.

· Be polite.

· You can stop the interview at any time if you are uncomfortable.

· Do not answer a question and then ask it to be off the record. Before answering such a question, clarify whether it will be off the record.

· It’s fine to say: ‘No comment.’

· Be respectful of the privacy of other people if you are asked to speak about others involved in the incident.

If you choose NOT to speak to the media

· Do not feel pressured or obliged to talk to the media.

· Tell them politely, but firmly, that you are not interested in talking to them and ask that they not call/approach you again. Don’t enter into a discussion if they persist with questions. Say again you are not interested in talking and hang up/walk away.

· If they call a second time tell them again - politely and firmly - you are not interested and point out that they should be aware of the code of ethics, to which responsible journalists should adhere. The code states in Point 11 that they should respect private grief and personal privacy.
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