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Introduction

This stakeholder pack contains translated resources to help people stay informed about the
October 2022 flood emergency.

You can help by sharing these resources with your communities and networks.

You can find many of these resources on the VicEmergency Relief webpage.
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https://emergency.vic.gov.au/relief/#translations

Factsheet: Financial support in a natural disaster

Available in these languages:

Financial support in a natural
disaster in Victoria
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https://services.dffh.vic.gov.au/financial-support-natural-disaster-albanian
https://services.dffh.vic.gov.au/financial-support-natural-disaster-arabic
https://services.dffh.vic.gov.au/financial-support-natural-disaster-chinese-simplified
https://services.dffh.vic.gov.au/financial-support-natural-disaster-chinese-traditional
https://services.dffh.vic.gov.au/financial-support-natural-disaster-croatian
https://services.dffh.vic.gov.au/financial-support-natural-disaster-dari
https://services.dffh.vic.gov.au/financial-support-natural-disaster-word
https://services.dffh.vic.gov.au/financial-support-natural-disaster-greek
https://services.dffh.vic.gov.au/financial-support-natural-disaster-hazaragi
https://services.dffh.vic.gov.au/financial-support-natural-disaster-italian
https://services.dffh.vic.gov.au/financial-support-natural-disaster-karen
https://services.dffh.vic.gov.au/financial-support-natural-disaster-malay
https://services.dffh.vic.gov.au/financial-support-natural-disaster-punjabi
https://services.dffh.vic.gov.au/financial-support-natural-disaster-swahili
https://services.dffh.vic.gov.au/financial-support-natural-disaster-thai
https://services.dffh.vic.gov.au/financial-support-natural-disaster-turkish
https://services.dffh.vic.gov.au/financial-support-natural-disaster-vietnamese

About the Emergency Relief Payment

Availablein these languages:

* Arabic

« Chinese — Simplified
 Chinese — Traditional

« Enqglish
 Greek

* Viethamese
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Emergency relief assistance payments

Personal Hardship Assstance Program
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https://services.dffh.vic.gov.au/emergency-relief-assistance-payments-factsheet-arabic
https://services.dffh.vic.gov.au/emergency-relief-assistance-payments-factsheet-chinese-simplified
https://services.dffh.vic.gov.au/emergency-relief-assistance-payments-factsheet-chinese-traditional
https://services.dffh.vic.gov.au/emergency-relief-assistance-payment-factsheet
https://services.dffh.vic.gov.au/emergency-relief-assistance-payments-factsheet-greek
https://services.dffh.vic.gov.au/emergency-relief-assistance-payments-factsheet-hindi
https://services.dffh.vic.gov.au/emergency-relief-assistance-payments-factsheet-italian
https://services.dffh.vic.gov.au/emergency-relief-assistance-payments-factsheet-punjabi
https://services.dffh.vic.gov.au/emergency-relief-assistance-payments-factsheet-vietnamese

Getting the Emergency Relief Payment

Availablein these languages:

Emergency relief payments

. Key paints explained
* Arabic
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https://services.dffh.vic.gov.au/emergency-relief-assistance-payments-key-points-explained-arabic
https://services.dffh.vic.gov.au/emergency-relief-assistance-payments-key-points-explained-simplified-chinese
https://services.dffh.vic.gov.au/emergency-relief-assistance-payments-key-points-explained-traditional-chinese
https://services.dffh.vic.gov.au/emergency-relief-payments-key-points-explained
https://services.dffh.vic.gov.au/emergency-relief-assistance-payments-key-points-explained-greek
https://services.dffh.vic.gov.au/emergency-relief-assistance-payments-key-points-explained-hindi
https://services.dffh.vic.gov.au/emergency-relief-assistance-payments-key-points-explained-italian
https://services.dffh.vic.gov.au/emergency-relief-assistance-payments-key-points-explained-punjabi
https://services.dffh.vic.gov.au/emergency-relief-assistance-payments-key-points-explained-vietnamese

Audio explainer: Financial support for people in flooded

areas

Available in these languages:

Arabic

Croatian

Dari
Dinka

Hazaragi

ltalian
Karen

Mandarin

Punjabi
Swahili

Tagalog
hai

—

—

urkish

Viethamese

English script (text

only)
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https://soundcloud.com/user-760283919/arabic-flood-payments-explainer?in=user-760283919/sets/victorian-flood-news-nembc
https://soundcloud.com/user-760283919/croatian-flood-payments-explainer?in=user-760283919/sets/victorian-flood-news-nembc
https://soundcloud.com/user-760283919/dari-flood-payments-explainer?in=user-760283919/sets/victorian-flood-news-nembc
https://soundcloud.com/user-760283919/dinka-flood-payments-explainer?in=user-760283919/sets/victorian-flood-news-nembc
https://soundcloud.com/user-760283919/hazaragi-flood-payments-explainer?in=user-760283919/sets/victorian-flood-news-nembc
https://soundcloud.com/user-760283919/italian-flood-payments-explainer?in=user-760283919/sets/victorian-flood-news-nembc
https://soundcloud.com/user-760283919/karen-flood-payments-explainer?in=user-760283919/sets/victorian-flood-news-nembc
https://soundcloud.com/user-760283919/mandarin-flood-payments-explainer?in=user-760283919/sets/victorian-flood-news-nembc
https://soundcloud.com/user-760283919/punjabi-flood-payments-explainer?in=user-760283919/sets/victorian-flood-news-nembc
https://soundcloud.com/user-760283919/swahili-flood-payments-explainer?in=user-760283919/sets/victorian-flood-news-nembc
https://soundcloud.com/user-760283919/tagalog-flood-payments-explainer?in=user-760283919/sets/victorian-flood-news-nembc
https://soundcloud.com/user-760283919/thai-flood-payments-explainer?in=user-760283919/sets/victorian-flood-news-nembc
https://soundcloud.com/user-760283919/turkish-flood-payments-explainer?in=user-760283919/sets/victorian-flood-news-nembc
https://soundcloud.com/user-760283919/vietnamese-flood-payments-explainer?in=user-760283919/sets/victorian-flood-news-nembc
https://www.nembc.org.au/wp-content/uploads/2022/10/NEMBC-Script-Flood-Payments-Explainer-2.pdf

Audio explainer: Accommodation and other support for
people in flooded areas

Availablein these languages:

* Arabic * Swahil Victorian Floods
« Croatian « Tagalog

* Dari « Thai

* Dinka « Turkish

« Hazaragi * Viethamese

* |talian » English script (text

+ Karen only) |||II||lIlllll'|||||u

« Mandarin

« Punjabi
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https://soundcloud.com/user-760283919/arabic-food-accommodation-and-support-explainer?in=user-760283919/sets/victorian-flood-news-nembc
https://soundcloud.com/user-760283919/croatian-food-accomodation-and-support-explainer?in=user-760283919/sets/victorian-flood-news-nembc
https://soundcloud.com/user-760283919/dari-food-accommodation-and-support-explainer?in=user-760283919/sets/victorian-flood-news-nembc
https://soundcloud.com/user-760283919/dinka-food-accommodation-and-support-explainer?in=user-760283919/sets/victorian-flood-news-nembc
https://soundcloud.com/user-760283919/hazaragi-food-accommodation-and-support-explainer?in=user-760283919/sets/victorian-flood-news-nembc
https://soundcloud.com/user-760283919/italian-food-accommodation-and-support-explainer?in=user-760283919/sets/victorian-flood-news-nembc
https://soundcloud.com/user-760283919/karen-food-accommodation-and-support-explainer?in=user-760283919/sets/victorian-flood-news-nembc
https://soundcloud.com/user-760283919/mandarin-food-accommodation-and-support-explainer?in=user-760283919/sets/victorian-flood-news-nembc
https://soundcloud.com/user-760283919/punjabi-food-accommodation-and-support-explainer?in=user-760283919/sets/victorian-flood-news-nembc
https://soundcloud.com/user-760283919/swahili-food-accommodation-and-support-explainer?in=user-760283919/sets/victorian-flood-news-nembc
https://soundcloud.com/user-760283919/tagalog-food-accommodation-and-support-explainer?in=user-760283919/sets/victorian-flood-news-nembc
https://soundcloud.com/user-760283919/thai-food-accommodation-and-support-explainer?in=user-760283919/sets/victorian-flood-news-nembc
https://soundcloud.com/user-760283919/turkish-food-accommodation-and-support-explainer?in=user-760283919/sets/victorian-flood-news-nembc
https://soundcloud.com/user-760283919/vietnamese-food-accommodation-and-support-explainer?in=user-760283919/sets/victorian-flood-news-nembc
https://www.nembc.org.au/wp-content/uploads/2022/10/NEMBC-script-Food-Accomodation-and-Other-Supports-Explainer.pdf

Multilingual News Service

The Multilingual News Service is produced by
the National Ethnic and Multicultural
Broadcasters’ Council (NEMBC) in more than
15 languages.

You can listen to the Multilingual News Service
on SoundCloud.
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https://soundcloud.com/user-760283919/sets/news-bulletins-floods-victoria

Flood recovery hotline — social media tile

Social mediatiles are availablein these
languages: e
FLOOD RECOVERY HOTLINE

1800 560 760

Press 9 to speak to an interpreter

« Arabic

» Chinese — Simplified

* Greek
Open every day

" Endlsh | 7:30am - 7:30pm
. Punjabi | -
* Viethamese : o
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https://cloud.think-hq.com.au/s/xNtqdQKxE6D9DpJ?path=%2FArabic
https://cloud.think-hq.com.au/s/xNtqdQKxE6D9DpJ?path=%2FChinese%20Simplified
https://cloud.think-hq.com.au/s/xNtqdQKxE6D9DpJ?path=%2FGreek
https://cloud.think-hq.com.au/s/jDiNibEPSqwGBmL?path=%2FSocial%2FEnglish
https://cloud.think-hq.com.au/s/xNtqdQKxE6D9DpJ?path=%2FItalian
https://cloud.think-hq.com.au/s/xNtqdQKxE6D9DpJ?path=%2FPunjabi
https://cloud.think-hq.com.au/s/xNtqdQKxE6D9DpJ?path=%2FVietnamese

Flood recovery hotline - poster

Posters are available in these languages:

« Arabic

FLOOD RECOVERY

HOTLINE

» Chinese — Simplified

a2

« Dari —y
_ 1800 560 760

i D I n ka Press 9 for an interpreter

° G reek @ Find out about clean-up services

for your property

Find financial, mental health and

i EngIISh @ other support

@ Find somewhere to stay

e |talian

The Flood Recovery Hotline is open every day
o« Karen 7:30am - 7:30pm
* Punjabi

* Viethamese
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https://cloud.think-hq.com.au/s/p2GbBN9wkx4R4o5?path=%2FArabic
https://cloud.think-hq.com.au/s/p2GbBN9wkx4R4o5?path=%2FChinese%20Simplified
https://cloud.think-hq.com.au/s/p2GbBN9wkx4R4o5?path=%2FDari
https://cloud.think-hq.com.au/s/p2GbBN9wkx4R4o5?path=%2FDinka
https://cloud.think-hq.com.au/s/p2GbBN9wkx4R4o5?path=%2FGreek
https://cloud.think-hq.com.au/s/jDiNibEPSqwGBmL?path=%2FSocial%2FEnglish
https://cloud.think-hq.com.au/s/p2GbBN9wkx4R4o5?path=%2FItalian
https://cloud.think-hq.com.au/s/p2GbBN9wkx4R4o5?path=%2FKaren
https://cloud.think-hq.com.au/s/p2GbBN9wkx4R4o5?path=%2FPunjabi
https://cloud.think-hq.com.au/s/p2GbBN9wkx4R4o5?path=%2FVietnamese

How to get help in a natural disaster — Easy English

Easy English information:

« How to get help in a natural
disaster
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https://services.dffh.vic.gov.au/easy-english-how-get-help-natural-disasters-accessible-web-version-pdf

Other Victorian Government translated resources

 Victoria State Emergency Service translated resources on floods and storms

« Energy Safe Victoria translated resources including information on energy
safety during floods

« Returning home safely after a flood — HealthTranslations
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https://www.ses.vic.gov.au/information-in-other-languages
https://esv.vic.gov.au/safety-education/emergencies/energy-safety-during-floods/
https://www.healthtranslations.vic.gov.au/resources/after-a-flood-returning-home-safely

Accessibility statement and publisher information

To receive this presentation in another format email Multicultural Communications
<multicultural.communications @dffh.vic.gov.au>.

Authorised and published by the Victorian Government, 1 Treasury Place, Melbourne.

© State of Victoria, Australia, Department of Families, Fairness and Housing, October 2022.

Avalilable at Personal Hardship Assistance Payment <https://services.dffh.vic.gov.au/personal-hardship-assistance-
program>
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