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[bookmark: _Toc180052525]Overview of Victorian redress and advance redress payments
[bookmark: _Toc180052526]What is redress? 
On 12 October 2022, the Victorian Premier announced the government would develop redress for Victorians who were placed in institutional settings as children before 1990 and experienced physical, psychological or emotional abuse or neglect.
It was announced that redress would be co-designed and administered by the Department of Families, Fairness and Housing (the department) and would include urgent hardship payments for people in exceptional circumstances. These hardship payments are now called advance redress payments.
[bookmark: _Toc180052527]What is an advance redress payment? 
The advance redress payment offers a one-off payment to people who were physically, psychologically or emotionally abused or neglected as children in institutional settings in Victoria before 1990, and who are now terminally or critically ill. Institutional settings include orphanages, children’s homes, foster care, kinship care and other forms of out-of-home care. 
The advance redress payment is for people who, due to their illness, are unlikely to benefit from redress. Advance redress payments will be available until redress starts.  
People who meet the criteria for an advance redress payment will be offered a one-off $10,000 payment. 
[bookmark: _Toc180052528]Eligibility criteria
[bookmark: _Toc180052529]What is the eligibility criteria for an advance redress payment? 
To be eligible for an advance redress payment people who experienced physical, psychological or emotional abuse or neglect while in Victorian institutional settings before 1990 must: 
· have been in Victorian institutional settings for at least 6 months before 1990
· have a terminal or critical illness
The person should be alive when the completed application is submitted. 
[bookmark: _Toc180052530]Do I need to provide details of the physical, psychological or emotional abuse or neglect I experienced? 
No. You do not need to tell the department about any abuse, neglect or harm you have experienced. The department only needs you to answer ‘Yes’ to the question of whether you experienced abuse or neglect. You should rely on the ordinary meaning of physical, psychological or emotional abuse or neglect when answering this question. The department will not check records or look for evidence of abuse or neglect. 
[bookmark: _Toc180052531]What is the definition of a terminal illness?
A terminal illness is a diagnosed disease, illness or medical condition that is incurable and is advanced, progressive and will likely end the patient’s life within 12 months. 
[bookmark: _Toc180052532]What is the definition of a critical illness?
A critical illness is a diagnosed life-limiting illness (including but not limited to dementia, cancer, kidney/liver disease, heart/vascular disease, neurological disease, or a respiratory disease) that is likely to materially impact the patient’s condition such that they would be prevented from having the benefit of any payment made to them in 12 months’ time. 
[bookmark: _Toc180052533]How will I prove I have a terminal or critical illness?
You must provide a completed medical statement form from your doctor or other registered medical practitioner to confirm you have a diagnosed terminal or critical illness.
[bookmark: _Toc180052534]Will I need to describe my medical condition(s)?
No. The department only needs your treating doctor or registered medical practitioner to confirm that you have a diagnosed terminal or critical illness. We don’t need to know what that illness or condition is.
[bookmark: _Toc180052535]Will I need to tell the doctor about my childhood?
No. You do not need to tell your doctor or medical practitioner about your time in institutional settings. The medical statement form does identify the payment you are applying for, but your medical practitioner only needs to confirm that you are terminally or critically ill.
[bookmark: _Toc180052536]Can I apply if I have a criminal record or if I am currently in prison?
Yes. If you have been involved in the criminal justice system in the past, or if you are currently in prison, you can apply for an advance redress payment if you can show you meet the eligibility criteria. 
[bookmark: _Toc180052537]Can I apply if I am living interstate or overseas?
Yes. If you live interstate or overseas you can apply for an advance redress payment if you can show you meet the eligibility criteria. If you receive medical treatment in a country other than Australia, you will need to submit two medical statement forms completed by two different medical practitioners.
[bookmark: _Toc180052538]Can I apply if I have received redress from another scheme or compensation through a previous civil claim? 
Yes. You can apply for an advance redress payment if you have received redress from another scheme. This includes:
· the National Redress Scheme, which provides redress for institutional child sexual abuse
· the Stolen Generations Reparation Package, which is to help address the trauma and suffering caused by the forced removal of Aboriginal children from their families, community, culture, identity and language
· the Historical Forced Adoptions Redress Scheme for mothers, which is to acknowledge the impact of historical forced adoption practices
You can also apply for an advance redress payment if you have received compensation through a previous civil claim for any type of abuse. 
[bookmark: _Toc180052539]Application information
[bookmark: _Toc180052540]How do I apply for an advance redress payment? 
To apply for an advance redress payment you need to:
· read the application form instructions 
· complete the application form 
· have your doctor or another registered medical practitioner complete the medical statement form
· provide these forms to the department with certified copies of your identity documents. 
The above forms and further information is available on the department’s website http://services.dffh.vic.gov.au/advance-redress-payments
[bookmark: _Toc180052541]How long will it take to receive an advance redress payment?
If you submit a complete application form, all the required documents and are eligible, you should receive an offer for a payment within 28 days. 
The department will contact you if we need more information, which may make it take longer than 28 days to receive a payment. 
[bookmark: _Toc180052542]What services are available to help me apply for an advance redress payment? 
You can get support from the following organisations to help you apply for an advance redress payment: 

Care Leavers Australasia Network (CLAN)	
Phone: 1800 008 774 or 0425 204 747	
Email: support@clan.org.au

Open Place (Relationships Australia Victoria)
Phone: 1800 779 379 or (03) 9421 6162
Email: info@openplace.com.au

Can someone help me apply? 
Yes. You can nominate a support person or organisation to help you with the application. However, a support person or organisation cannot apply for an advance redress payment or accept or decline an offer on your behalf.
[bookmark: _Toc180052543]Can someone apply on my behalf?
If someone acts on your behalf in a legal capacity, such as someone with a power of attorney, they can also apply on your behalf as your nominee. They will need to provide evidence that they legally act on your behalf.
[bookmark: _Toc180052544]What if I die during the application process? 
When you apply, you can choose to nominate one or more beneficiaries, or your estate, to receive your advance redress payment if you die before the payment is made. You should make any nominated people aware that you have nominated them. The department will contact them after you die so we can continue to process your payment. 
If you do not nominate a beneficiary or a payment to your estate, no payment will be made if you die. 
[bookmark: _Toc180052545]Why did the beneficiary process change? 
Before February 2024, the application form only had instructions for nominating one beneficiary. Following feedback from people with lived and living experience of institutional settings, we have changed the form to let you know how you can nominate more than one beneficiary or that the payment should go to your estate. 
We welcome feedback to improve advance redress payments. Please email any suggestions or feedback to the department via email VictorianGovernmentRedressScheme@dffh.vic.gov.au.
[bookmark: _Toc180052546]Financial information
[bookmark: _Toc180052547]How is the payment paid to me? 
The advance redress payment is paid to your nominated bank account in one lump sum payment. 
[bookmark: _Toc180052548]Will I have to declare the advance redress payment in my tax return?
No. You do not need to include your advance redress payment in your tax return because it is non-assessable income. 
[bookmark: _Toc180052549]Will I have to tell Service Australia (Centrelink) about an advance redress payment if I receive one?
If you are receiving Centrelink benefits, you should check this with Centrelink because everyone’s circumstances are different. 
[bookmark: _Toc180052550]Other information
[bookmark: _Toc180052551]What if my application is unsuccessful?
If you are assessed as not eligible for an advance redress payment, you can ask for a review of this decision. You will need to tell the department the reasons why you believe the decision is incorrect. The decision will be reviewed by an independent person in the department and should take 28 days or fewer to complete. 
[bookmark: _Toc180052552]What is the closing date to apply for an advance redress payment? 
There is currently no closing date to apply for an advance redress payment. Advance redress payments will continue up until redress starts.  
[bookmark: _Toc180052553]If I get an advance redress payment, will it affect my eligibility for future redress payments?
It has not been decided who will be eligible for future redress payments.. 
However, the department expects that if you receive an advance redress payment, $10,000 would be deducted from any future redress payment you may be eligible for under the Victorian Government’s redress. 
[bookmark: _Toc180052554]How do I contact the department about advance redress payments? 
You can contact the department via email VictorianGovernmentRedressScheme@dffh.vic.gov.au  for more information about the advance redress payment process or for an update on your application. When you contact the department, you can let us know your preferred method of contact.
[bookmark: _Toc180052555]How can I provide feedback or suggestions? 
We welcome feedback to improve advance redress payments. Please email any suggestions or feedback to the department via email VictorianGovernmentRedressScheme@dffh.vic.gov.au .
[bookmark: _Toc180052556]What if I have any concerns about the advance redress payment program? 
Please contact the department via email VictorianGovernmentRedressScheme@dffh.vic.gov.au  if you have any concerns about the program and its administration. 
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